
 

 

 

 

 

Be proactive in contacting customers close to due 

dates and understand their constraints in making 

payments – be prepared to renegotiate extra days for 

customers of good standing. 

 

Offer incentives to make early payments – i.e. % 

discounts, extra product or rebates. 

 

See if your system can import payment information 

directly from your bank and match these to customer 

accounts, to give you more valid and real-time 

information. 

 

Have a credit control “champion” in your 

organisation who ensures issues with customer 

payments are resolved quickly and highlighted to 

appropriate departments. 

 

A customer that doesn’t pay is not a customer. Cash 

invested in debtors is costing you money. 

 

Seek direct debit and credit/debit card payments 

from customers. 

 

Don’t be afraid to ask for cash in advance or cash 

on delivery terms. 

 

Look for deposits on goods – if trading abroad 

ensure you check out the rules regarding payment of 

VAT on deposits and are organised for this. 

 

Charge interest on overdue payments – thereby 

gaining extra cash and encouraging customers to 

stick within their terms. 

 

Automate customer statements and email them 

directly to customers.  Some systems can be 

configured to send email statements automatically. 

 

Check if your system can do “business alerts” – 

automatically sending messages to all relevant 

personnel in your organisation when a customer 

exceeds or is close to its credit or term limits. 

 

Genesys Business Solutions helps 
evolving companies to stabilise and 

grow their business. 

 

Genesys is a Microsoft Certified Partner – with 

competency in Microsoft Business Solutions.   We can 

advise you on Dynamics Great Plains® solutions - 

whether implementing as new or developing on existing 

installations.  Our commitment is to support your 

company’s systems and provide you with a quality, 

reliable IT business solution. 

 

Our proven track record in delivering Microsoft 

Dynamics Great Plains® means we have the experience, 

expertise and know-how to ensure you get the right 

solution for your business.  Development of solutions for 

specific business requirements is our key competency – 

no matter how complex your systems transactions. We 

provide a full support and training service throughout the 

lifetime of your system, changing and evolving as your 

business does.  

 

 
"Everyone has benefited with GP from Genesys. From telesales 

and purchasing, to admin staff and the fulfillment people in the 

warehouse, they are all aware of our entire business process, and 

how their actions and decisions affect other departments. 

Everything just runs a whole lot smoother" 

 
 

 
 

 
For better business productivity, contact 

Genesys Business Solutions today.  

 

1800-GENESYS 
info@genesys.ie 

www.genesys.ie 
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